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CUSTOMER SUCCESS STORY

Who are The
Canby Center?

The Canby Center is a non-profit organization
offering programs to churches, service clubs,
donors, and the Canby School District. Their
Center offers an array of social services in the
areas of life skills development, health, faith,

education, and recreation to bring positive
change to families and youth.
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Powerful integration

Visible and Relevant with Titan

The Canby Center needed an effective way to
communicate with benefactors. By successfully
presenting the non-profit organization to sponsors,
The Canby Center would be able to seamlessly
receive donations.

The organization had previously tried several other
form builders, paid a great deal of money, and
never achieved the results they hoped for. This was
until Titan came along.




Robust Digital Experiences for Donors

The Canby Centre turned to Titan to brainstorm Salesforce
solutions for immediate implementation. The Titan solution
included an automated donation kiosk form that provided bi-
directional data integration with the organization’s Salesforce
system.

Now customers can automatically send donations through
the kiosk at their convenience. This Titan solution has been a
time-saver for The Canby Center by eradicating outdated,
manual workflows.

Discover the Rich Benefits of Titan

Transparent Communication for your Organization
Titan products are used to keep in touch with volunteers. A fantastic 7,031 hours last year
alone were logged by volunteers and made achievable by Titan’s automated systems.

Smarter Workflows with Titan

i% Time logs are managed productively with Titan. Titan helped to automate workflows, so that
organization operations move faster.

Stress-Free Digital Experiences
\'d With Titan, the Canby Center collected an astounding 118,498 pounds of food and 84,164
pounds of clothing last year.

- Titan's Can't-Go-Wrong Features
% Tracking and pushing all donor information to Salesforce is now a breeze with Titan, saving
The Canby Center time and resources.

Titan Helps Elevate Non-Profits

. Titan's team of Salesforce experts support The Canby Center with the utmost
professionalism and enthusiasm.
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